User Starting Point

o wants &0 learn mare abouwt
wating

User acoesses the product for the
first time

e Does the expenence have to be
miabile based, or web-based?
‘What are the pro's and con's?
Maybe include both?

Qe Should we create a function for
accessibiity settings during
onboarding? Some of the dhanges
usualty come from systemrwide

settings (forit-size, higher contrast]

General Comments, Questions, and Ideas

e Wihat if the user has irvertony or backpack
whiere all things are collected? (Could be ted
into the blob for 2 more full song}

G What mediums of content will b2 ircluded?
[wideo, test, audio, etc]

Nz Omink-present Settings tab where usars can
l=arn morefget help with the product

e Collection, imventory, trophy case,
bazemanit?

M: Iroric Badges [Trash can, String, ebc.)

Q: Wnat if blok wears the badges?

N: Dooumestation on how canent &
chosen to make sure all points of view

represented

Q:WWHAT IF THE BLOB 15 ABSDRAING THE
THINIGE!

DOnbsoasrding process begine,
the Blob Character introduces

A the end of the cniboarding User Is pr
process, the user s moved to

the product the dashboard...

Addressed Comments & Questions

H: Ask name ard prorouns for personalized
expenence. {Indude option to withhald name]

0: Do e wand o get the user's rame ot
thie start of the interaction so the blob
an address the user by name and
[oeTect pronouns? Would that be a

privacy issue?

LL Meaes: Mo name, no infarmatkon gathering
until the end leave pronours out of it

User makes a
chaice abowt
wahat typs: of
Indormation thay
waint to leam

d with badge

G Do we personalize jokes or optiors relevant to
thelr gender pranouns? Such a5 presenting or
addressing aspects that are important to their

gender identiy or age?
Gc 'What proroun do we address the user with If
they don't inpaut a pronoun? @ what points would

we use pronours vs directly ad dressing the player
with “you*™?

User cheoses
aspecfic
leaming path

alisz

User wants to leam
more about voting a

spocfic countystate

User wants bo leanm User chaooses
more about federal
wotingfuoting in
genieral

User sees all

User does notwant to dabie

learn specific

Irformaticn eplors freely

Q: What topic is the mast important
topic to present first.

Orwerarching guestion: How do we
present the content?

In whiat ways does the user

progress, do they get quized?

e Is this worflow just internal, or is this
warding going to affect the content of
our final 3pp ? If the |atter's true, should
we use he/him or they/them for
addressing the general user?

paths and can

User ks presemted with the
path they selected, and get 3
dnanoe to resd &

Usar s preseried with the:
path they selected, and get 2
dhanoe to read i

User accesses one of the
aallable path mediums

Q: What happers at the end of the finished artide/chapter?
Does the user receive a badge, certification, or some som of
gamefication companent?

LL Motes: “Congrabulatiors? ¥ou've gotten the trapezoid
avward.”

Use badges ironically: ¥ou urdocked the trash can emao)it®
Unlodking useless functionality

Let's ot pAMronize ieenagers.

Liser iz
encouraged
ta learn
Melir

User wamis bo
besaarmi rroing:

User doesn't

WPSET WS b
Create 3
accoaunt

Usar doasn't
wiant bo create
an account

A YORI SUTE
you don't
WAt T S
your
progress?

ACcount gees created, and the
progress ks saved

Liser wants to save
thair progress by
ITﬂihr!;iflil:l:{IuﬂI:

User doesn™t
wart to Save User exits
their progress

Q: Does the user need o create an account?
Mayhe ercourage them to make ane to sawe
pregress? [is that a dark pattem sorta kinda?]

If yes, what information do we collect for the user
prodile? Do we save their progress?

LL Motes: Strong data systern that stores
progress because we don't haee to buld it

User |5 shoram thelr badige
collection

N: "Congrats you completed this thing. Here's
a treasure chest full of junik. Youw're still going
to die alone though™

LL Motes: Keep this in cur mind: hey we just
wanted the user to keam about this. IF you care
to miake an account great i not

Q: 1f wie mavwe Forward wekh accownt creation can
thay wiew their profiie with progress and badges?

LL Motes: Encourage competition betweesen
peers. Research... how are the kds doirg
thirgs? metaphorical manifestation of
something in |ide that translates imto this
ireerface. Tryte find something timeless. Think
of kids in zo00m and adding symbols to their
names

Cassc AfB testing

MNext Steps

» Define content and info arch

+ Sketching out the user flows [ screens

= Figure out the story we are telling

+ Plugin screens and visuals to tell the story
+ Define what the badges are and the story around them or lack there of




